
Service Tips

Disclaimer:

In order to perform some of these tests an electrical and/or refrigerant license is required. We strongly advise you to check the Service manual for more detailed explanation. If you are not sure about these recommendations please contact us at 866-952-8324.
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RGLX indoor models can be configured, during installation, for 2 or 3 wire type remote 
control connections. Factory setting, down, is set for 2 wire type remote 
controls. Changing the dip switch into the upward position will allow for “3 wire” type 
remote control connection. The switch is located on the main control board on both, 
ARU/RGLX and AUU/RGLX models. Locations of the boards are depicted below. Incorrect 
pairing of the dip switch setting and remote controller type (2 or 3 wire) can result in the 
following errors: CO:12, 12, 12.1
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Adjustment of the 2&3 Wire Dip Switch on RGLX Models
Models: ARU12RGLX; ARU/AUU 18, 24, 30, 36, 42, 48 RGLX

The location of the control board for all 
ARU**RGLX models is shown above. 

The location of the control board for all 
AUU**RGLX models is shown below.

Available Wired Remotes

UTY-RSRY Simple remote (2 wire)

UTY-RNRUZ2 Touch Remote (2 wire)

UTY-RVNUM Wired Remote (3 wire)


