
Service Tips

Error Code ‘C01D’ on UTY-RNBYU Wired Remote

Disclaimer:

In order to perform some of these tests an electrical and/or refrigerant license is required. We strongly advise to check the Service manual for more detailed explanation. If you are not sure about these recommendations please contact us at 866-952-8324.
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The C01D error code is an incompatibility error code between a newer generation wired remote (UTY-
RNBYU) and older generation evaporator. The two are compatible with each other but require dip
switches to be changed with on the back of the wired remote.

Affected models:

•9CQ
•9RQ
•9RLQ
•9RL
•15RLQ
•24RL
•24RLQ
•24RML*
•24RML1*
•24RLX
•24RLXQ
•42RLX
•9R2
•12R2
•36CLX1

*Excludes all ‘RML’ cassette 
models.

•18CL
•18RL
•18RLQ
•18RLX
•18RLXS
•24CL
•30CLX
•30RLXQ
•30RLX
•36CLX
•36RML*
•36RML1*
•36RLX
•24CL1
•30LCX1

DS2 DS1

Back of wired remote

Power needs to be turned 
off first on outdoor 
disconnect. Dip switches 
to be changed from ‘OFF 
to ‘ON’ are: 
#’s 1, 5, & 6 and are 
located on DS1.

**Please note: dip switches do not 
need to be changed for 9RLS, 12RLS, or 

15RLS

Switch state

DIP 
switch 1

NO. OFF ON

1 *

2 *

3 *

4 *

5 *

6 *

* Factory setting 
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